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student journey 
         with randstad.

provide us with your 
DSA2 letter by sending this to 
studentsupport@randstad.co.uk

You will be contacted instantly to chat 
with us to let us know your course 
details, preferences for support and 
availability for sessions

You will receive an email confirming your 
support worker and the date and time of 
your first session

Your support worker will reach out to you 
to introduce themselves and confirm the 
details of the support

You will have your first support session in 
which you will meet your support worker 
and set out some goals for your support

You will receive an email with a link to 
approve the details of the session

You will continue to have 
support with your support 
worker for the rest of your 
academic journey

A member of the team will 
process your responses and 
assign you a dedicated support 
worker based on your needs


